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MEETING MINUTES

Ms. Sharmin Ahmed, Head of Service Quality DepartmentW
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Mr. Rais Uddin Ahmad, DMD & CAMLCO

Mr. Galib Hamid Protik, DivisionaI Head, MTB Operations Division

Mr. Md. Enayet Asheq Mowla, Associate Manager, Card New Accounts & Personalization Wing

Mr. Asif Uddin Ahmed, Manager, Service Quality Department
Mr. Tarik Al Mahmud, Associate, Service Quality Department

At the commencement, HoSQD showed her warm gratitude to the attendees for attending
the meeting. A detailed discussion was done regarding Fixation of TAT (Turn Around Time)of
Fraud & Forgery and Dispute Settlement related issues in VoC. The action points that were
discussed in the meeting are as follows:
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Operations Division, the total TAT (executors' part)

in VoC will be distributed for that respective unit in

such cases. Card Operations Department willihare

lmmediate

l.{erd,oJ.

l,fi+ud fiisk,

(S&A) Unit

llFage



frSqwqet$ qrts Rm#\s
Mutual Trust Bank ktd.

vou can bank on tts

As no other issues left to be discussed, the meeting was concluded by the vote of thanks.
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SVP & Head of Service

Mutual Trust Bank Limited
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the nature of issues with MSQD within 17 August
2023 so that TAT can be fixed accordingly in VoC.
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