1 Mutual Trust Bank Ltd.

you can bank on us

MEETING MINUTES
| __ . Meeting Detail: -
Meeting Title: ~ Fixation of TAT (Turn Around Time) in VOC related to Fraud &
Forgery and Dispute Settlement related issues
Meeting Location: Level- 4 Meeting Room, MTB Center
Meeting Date August 10, 2023 Time: 11:30 AM

At the commencement, HoSQD showed her warm gratitude to the attendees for attending
the meeting. A detailed discussion was done regarding Fixation of TAT (Turn Around Time) of
Fraud & Forgery and Dispute Settlement related issues in VoC. The action points that were
discussed in the meeting are as follows:

in VoC will b
such cases.
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As no other issues left to be discussed, the meeting was concluded by the vote of thanks.

Regards,

SVP & Head of Service Quality
Mutual Trust Bank Limited
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